
 

 

Circular 178:03:17 
 

  

To: 
Club Captains 
Club Secretaries 

Patrol Captains 

Cc: Area Lifesaving Operations Officers Area Training & Assessment Officers 

From: Lifesaving Operations Department 

Date: 8 March 2017 

Subject: LIMSOC and SLSA IT Applications 

Action: Circulate to members and LIMSOC Users 

  

  
For additional details on this Circular please contact: 
Lifesaving Operations on 03 9676 6930 or email lifesavingoperations@lsv.com.au 
Circulars are available at www.lsv.com.au/circulars  
  

 
LIMSOC (Lifesaving Incident Management System and Operations Console) was introduced for use by lifesaving 
services across Victoria in 2015. This system allows Clubs to sign on and off for patrols and training with 
LSVComms and update their status electronically. It also providing seamless integration between LSV, Clubs and 
other emergency services to ensure the best response to the community along with recording of incidents. The 
integrated design of the system also reduces the amount of routine voice communications required.  
 
This is one of the steps involved in transitioning to a paperless system, decreasing the administrative burden on all 
members. LSV would like to remind clubs of a few different items: 
 
Club LIMSOC Logons 
LSV would like to remind clubs that LIMSOC can be accessed by going to www.limsoc.com.au and using the club 
logins.  
 
If your club is unaware of their login details, the Club Captain can email limsoc@lsv.com.au to request they be 
reset. This email address can also be used for any feedback on the system.  
 
Important note: The SLSA Patrol Ops App is NOT endorsed for use by LSV services and must not be 
used. The app does not provide a link with the LIMSOC System and any data captured within this 
app will not transfer to LSVComms, nor does the app provide the ability for Victorian Clubs and 
Services to have their service information shared real time with other Emergency Management 
Organisations. 
 
Club Emergency Response Contacts  
It is highly important these details are kept current with LSVComms to ensure the correct personnel are 
contacted in the event of an emergency. 
 
For a current list of your clubs emergency contact details, please contact limsoc@lsv.com.au.  
 
Contacts can be updated by using the following electronic form: 
https://lifesavingvictoria.wufoo.com/forms/zxk1ww00kapgd3/  
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Patrol Competition Assessments (PCAs) 
As above, LSV encourages all clubs to use the LIMSOC system for their daily sign on/off procedures as well as to 
report rescues and change their status.  
 
Last season the PCAs introduced the use of LIMSOC data as a part of the Competition points score. Clubs that 
sign on and off electronically on a day, will be awarded 2 bonus points, to a maximum of 30 points across the 
season (noting these points will be allocated from the commencement of the patrol assessment period only). 
 
SLSA Apps 
 
Water Safety  SLSA’s water safety policy was converted into an app which leads patrol members, water 

safety officials and age managers (or any other surf club or support organisation member) 
through a matrix of safety questions. Having listed all the risks and photos taken, an Aquatic 
Activity Risk Check and Management Form is produced can be emailed to the organiser and 
supervisor. Any club member, lifeguard or support official can apply for the app, by emailing 
ithelp@slsa.asn.au.   

 
Event Risk  The Event Risk app is specifically designed to assist in the risk management process 

associated with events such as surf sports competitions. Hazards are identified, the nature 
of the risk is clearly stated and the control measures are evaluated. Each different venue 
can be added to the app and the risks associated with the different areas of that venue all 
assessed individually. Any member is able to apply for the app, by emailing 
ithelp@slsa.asn.au.   
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