
 

 

Circular 045:08:14 
 
  

To: 
Club Presidents 
Club Captains 
Chief Instructors 

Club Secretaries 
Club Treasurers 
Surfguard Registrars 

Cc: LSO Council Executive 
Regional Officers 

LSO Council 
District Officers 

From: Darren McLeod – Director, Lifesaving Services 

Date: 22 August 2014 

Subject: SLSA Surf Shop Update and Uniform Credits 

Action: Purchase Uniforms using Credit Voucher  

  
  
For additional details on this Circular please contact: Lifesaving Operations 
Lifesaving Operations on 03 9676 6930 or email lifesavingoperations@lifesavingvictoria.com.au 
Circulars are available at http://www.lifesavingvictoria.com.au/circulars 
  
 
The Surf Shop 
 
The SLSA Surf Shop has now reopened in a limited form. The essential items of Patrol Uniforms and the 
Public Safety Aquatic Rescue (Bronze Medallion) Training Manual are available. Over time, more items will 
be added to the store. 
 
The new store can be accessed at https://sls.com.au/store 
 
The temporary closure of the Surf Shop was due to problems with the third party fulfilment contractor. 
 
Uniform Credit Voucher 
 
Clubs will receive their Uniform Credit Voucher today. It will be sent by SLSA via email directly to the clubs 
contact details as nominated in Surfguard, this will include instructions on how to apply the credit voucher. 
 
Ordering 
 
Only the authorised Club Officers can order from the online store. 
 
The process for order submission and fulfilment is as follows: 

1. Use the shopping cart to choose your items. 

2. When you place the order, your Club, you and the Online Store Team will be sent an email. 

3. Your Club will be sent an invoice for the items (note: only the Club will be invoiced) 

4. Your order will be picked and packed and sent to the delivery address provided in the order 
 

Courier costs (based on quantity and weight) will be applied to your order prior to invoicing. 
 
Please note that Clubs can only order Patrol Uniforms up to the value of the issued credit voucher that your Club 
will receive directly. Patrol Uniform requirements over and above the value of your credit voucher will be available 
to order after Sunday 23rd November, 2014 subject to availability.  
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Additionally, uniforms must be purchased in pairs, ie shirt and shorts together. These requirements are intended 
to assist in ensuring that all clubs have fair access to the current uniform stock. 
 
Whilst additional stock is due to arrive early in the season, clubs are strongly encouraged to make use of their 
credits as soon as they are able to prevent disappointment in sizing choice or stock availability. 
 
Shopping Cart Instructions 

1. Click on the item you would like to purchase. 

2. Select the size (if required) and enter the quantity. 

3. Click the Add to Cart button. 

4. If you want to add further items to your order then click on the Continue Shopping link. 

5. To remove an item from your basket click the Remove button to the left of the item 

6. When you have added all the items you require, click the Checkout button. 
 
Checkout Instructions 

1. Select your Club from the Club Name drop‐down box. Your Club’s address details will be 
prepopulated in the address fields. These address details are taken directly from the Club’s 
organisational details as in Surfguard. If they are incorrect, you can update them in Surfguard and 
after 24 hours they will be available here. 

You may request the goods to be delivered to an alternative address, please enter those address 
details in the Alternative Address section, otherwise tick the Use official club address details as above 
box. 

2. Enter your email address and choose a password. This will create a shop‐only account for you which 
can be used on subsequent visits if required. 

3. Enter any special instructions in the Order Comments box. 

4. Click the Review Order button. 

5. You will now see all your order details. Ensure they are correct and if you are happy, click the Submit 
Order button. 

6. The Order Complete screen will then appear detailing your order number and an email will be sent to 
the address you specified and to the online shop team. 

 
 
If you have any questions or issues, please email onlineshop@slsa.asn.au or call 02 9215 8000 for further 
information, and ask for the online store area. 


