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Club Support Frequently Asked Questions 

The Club Support Team regularly receive common questions and queries from Clubs and 

their members. This resource has been designed to address your specific COVID-19 related 

queries, to support your preparations for the 2020/21 season. 

 

1 Club Plan Based Questions 

1. How do I access my Club’s COVIDSafe Master Plan with LSV? 

Master links were circulated to all Club Presidents and listed Club COVIDSafe Coordinators 

in mid-September. Should you not have access to the shared document, please refer to your 

Club President or email clubsupport@lsv.com.au  

 

2. How do I know if my Club’s COVIDSafe Plan has been updated? 

If your Club COVIDSafe Plan has been updated, the Club COVIDSafe Coordinator and Club 

President will receive an email advising of such updates. This will also be reflected in the 

version number and date on the first page of each document. 

 

3. Each time a new version of the Club COVIDSafe Plan is released, will Clubs 

be informed of the specific changes made? 

Yes, each time there are new releases into the Club COVIDSafe Plan Master, Clubs will be 

informed by direct email to the Club Presidents and Club COVIDSafe Coordinators. With 

information being released at different times, it is requested that you check your emails 

regularly to ensure this communication is not missed. 
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4. Do Clubs need to take any additional steps to ensure we’re covered by 

insurance this season? 

LSV recently released the insurance FAQs document which can be found here. In the first 

instance, Clubs should refer to this document. Should you have any questions following this, 

please email clubsupport@lsv.com.au and we'll help with the best response. 

It is important to note that all members are covered by the Workers Compensation Scheme 

when participating in Lifesaving Activities, however, please refer to the above linked 

document for further information. 

5. Which sections of the Club COVIDSafe Plan need to be completed before we 

can commence training? 

In order to begin training at your Club sections 4, 5 and 6 must all be fully completed. 

6. I have completed all available sections of our Club’s COVIDSafe Plan. Who 

do we notify and what are the next steps? 

It is recommended that Clubs notify LSV of their COVIDSafe Plan progress by either 
contacting your VSO directly or by emailing clubsupport@lsv.com.au. Following your Club's 
completion of each release you are able to proceed with activites in line with that section, 
and the overarching DHHS and LSV guidelines. 
 
Anytime changes are made to the plan or new sections are released, LSV will notify Club 
Presidents and Club COVIDSafe Coordinators via email of the latest updates. This approach 
allows us to ensure that both LSV and the Clubs are moving forward at the same pace. 

7. Can Clubs amend or create their own COVIDSafe Plans, outside of the 

recommended LSV COVIDSafe Plan? 

The LSV COVIDSafe Template is created as an approval template in line with LSV and 
DHHS guidelines. It is highly recommended that clubs use this plan. 
 
Should a Club wish to deviate from this plan in any way, they must supply this to LSV to be 
approved in line with our overarching documentation.  

8. Do I need to download the Club COVIDSafe Plan template to complete it? 

No, Clubs can simply access and update their COVIDSafe Plan online by using the Master 
link provided by LSV. This allows both LSV and Clubs to work from the same document. In 
addition, LSV will release updates to the Master version of each template as applicable, 
making it vital for Clubs to work from this one central copy.  

 

  

https://lsv.com.au/clubcovidrecovery/covidsafe-legal-insurance-faq/
mailto:clubsupport@lsv.com.au
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2 Coordinator Based Questions 

9. Can our Club have more than one Club COVIDSafe Coordinator? 

Yes, your Club can have as many Club COVIDSafe Coordinators as required. Please note, 

we do recommend that one or two people take the lead on updating the COVIDSafe Master 

document. By limiting this interaction, we can all help ensure it is updated regularly and 

accurately. 

10. When are the Club COVIDSafe Coordinator training sessions? 

At this stage, we have completed three training sessions. The next Club COVIDSafe 

Coordinator training session will take place on Tuesday, 6 October. It is envisaged that 

further sessions will be held, however further judgement of this will be made soon.  

In order to register for the upcoming training, please complete this form. 

11. How will Club COVIDSafe Coordinators receive updates following the 

training sessions? 

LSV is currently running 30-45min Club COVIDSafe Coordinator Briefings every two weeks, 

to supply important updates and information for all those members involved. Invites will be 

forwarded, and reminders sent before each meeting. 

12. Will all essential resources be available on the COVID-19 Recovery page? 

Yes, all essential resources for Clubs will be housed on the Club COVID Recovery website 

which will be updated as regularly as possible throughout the next few months. 

13. How do I get my QR code for member registration? 

Each Club has been provided access to a digital registration app – called CovidComply (see 

website: https://covidcomply.com.au/). In order to get your Club specific QR code that can be 

placed at entry and exit points, the Club CovidSafe Coordinator / Club President will need to 

nominate one person who will be responsible for the Club’s CovidComply application. The 

Club will submit the linked form to register their nominated person for access into the system.  

You will then be able to download the site specific QR code. 

To register your COVID Comply user, head to this form.  

14. What are the differences between COVIDSafe Coordinators and the 

individual area officers? 

The Club COVIDSafe Coordinators are to be the overarching officer for the club, with the 

individual areas have officers who would be attendance on the day. E.g. the on the day 

officer would likely be the patrol captain for patrols.   

 

  

https://lifesavingvictoria.wufoo.com/forms/zkdxdbl1tdns55/
http://www.lsv.com.au/clubcovidrecovery
https://covidcomply.com.au/
https://forms.office.com/Pages/ResponsePage.aspx?id=BJVHuSPyWUaMbR9pczNgMsU-CtYA-axMrBKerXxP3ipUNlE3OVRRUU4ySjJGTFE4S1lMRFVVQ0ZDWi4u
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3 General Member/Work Permits Based 

15. Where do I find the COVID-19 Communications Templates? 

The Communications Template has now been sent. To view this, please click here.  

16. Are the Personal Health Checklists required to be submitted by members 

when attending the Club or participating in Club related activities? 

No, these forms don’t need to be collected. The checklists should be circulated to each 
individual prior to attending any events or the facility. Each person should then take note of 
their own responses and either attend or not attend as appropriate.  
 
It would also be preferable for members to use the Contact Tracing QR Code to check into 
the location ‘on the day’.  

17. I live outside the 25 km range of our Club. How can I arrange a permit to 

visit?  

For the most up to date information on permits and their need, please refer to the LSV 

Activity Guide. Should you need a work permit, please complete an application form using 

the relevant links below, or email permits@lsv.com.au for further information. 

Under 18 years - Permitted Worker Permit Under 18  

18+ years - Permitted Worker Permit 18+  

18. What time frame should I allow to receive my Workers Permit? 

LSV is processing the worker's permits as quickly as possible. We ask that any members 
requiring a permit, submits the application with as much time as possible, allowing LSV to 
action appropriately. This process can take anywhere up to 48 hours.  

19. What time frame should I allow to receive my Workers Permit? 

LSV is processing the worker's permits as quickly as possible. We ask that any members 
requiring a permit submits the application with as much time as possible, allowing LSV to 
action appropriately. This process can take anywhere up to 48 hours.  

  

https://lsv.com.au/wp-content/uploads/Communications-Templates-1.pdf
https://lsv.com.au/activity-guide/
https://lsv.com.au/activity-guide/
mailto:permits@lsv.com.au
http://external-jobboard.myrecruitmentplus.com/job-details/query/7963841/
http://external-jobboard.myrecruitmentplus.com/job-details/query/7956380/
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4 Operational and Training Focused 

20. Will there be any changes to Gear and Equipment Inspections this season? 

Gear and Equipment Inspection information has recently been released through Circular 

091:10:20 

21. How much COVIDSafe Equipment will be provided to Clubs by LSV? 

Clubs should have received a COVIDSafe Starter Pack which contained an assortment of 

equipment and resources listed below: 

ITEM: QTY 

LSV cloth face mask  10 

Medical face mask 50 

Infrared digital thermometer 1 

Hand dish washing detergent (500ml) 1 

Disinfectant (750ml) 1 

Plastic bucket with handle 1 

Cleaning towels single use 1 

Gloves (Nitrile - Powder Free) - Large 1 

Hand sanitiser 1L pump bottle 1 

Hand sanitiser 5L 1 

Signage Pack 1 

Plastic Gowns 5 

Safety Glasses 3 

P2/N95 mask non vented 5 

This was sent to every Club in mid-September. Further PPE packs will be sent out in early 

November which will provide clubs with the majority of the required PPE needs for the 

season, as well as the process on how to order additional items should they be needed. It is 

advised that Clubs regularly review their own resource levels to ensure they have enough for 

their members. 

Information on the further package for clubs can be found here: 

https://lsv.com.au/wp-content/uploads/Circular-114.10.20-Lifesaving-Operations-Season-PPE-

Supplies.pdf  

22. What is the maximum number of members that our Club can have patrolling 

at any one time (e.g. during scenarios B and C of the LSV COVIDSafe 

roadmap)? 

This is largely down to your Club's specific COVIDSafe Plan and the environment in which 
you are patrolling. You should consider what is really required, and what is possible to 
ensure you're still adhering to guidelines such as social distancing. 
 

https://lsv.com.au/wp-content/uploads/Circular-091.10.20-Gear-and-Equipment-Inspections-202021-V2.pdf
https://lsv.com.au/wp-content/uploads/Circular-091.10.20-Gear-and-Equipment-Inspections-202021-V2.pdf
https://lsv.com.au/wp-content/uploads/Circular-114.10.20-Lifesaving-Operations-Season-PPE-Supplies.pdf
https://lsv.com.au/wp-content/uploads/Circular-114.10.20-Lifesaving-Operations-Season-PPE-Supplies.pdf
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As the risk increases, it is suggested that Clubs review the need to have any more than the 
absolute minimum, and the same overarching COVIDSafe principles should apply 
throughout.  
 
Clubs should refer to the recovery scenarios outlined in the LSV COVIDSafe Plan to support 
with this. Details around Volunteer Lifesaving Patrols can be found in section 3.2 of that 
document. 
 

23. Should we be performing a temperature check on our patrolling members 

upon arrival at the Club, and if so, what temperature gauge should we use? 

There is no requirement for Clubs to check the temperature of members prior to their activity. 
This does not preclude the Clubs from implementing this as a safety measure. Regarding the 
type of temperature gauge that should be used, an infrared digital thermometer was sent in 
the first COVID Care Pack to all Clubs. These are the most efficient for non-contact. 

24. How does social distancing apply when members are undertaking first aid 

or emergency care? 

If at any point in any treatment you feel that the hazard to yourself is too great, you are under 
no obligation to treat. However, the risk needs to be proportionate to the required action. For 
example, carrying out treatment in a COVID normal scenario represents a very low COVID 
risk, therefore it would stand to reason that the social distancing requirement (whilst still 
important) is less of a concern. If we are treating someone whilst operating in scenario 4 and 
under COVID restrictions, the COVID risk is higher and the social distancing requirement 
becomes more essential. 
 
We can provide a baseline level of protection by ensuring we are wearing PPE and adopting 
all of the best practice guidelines to keep ourselves safe whilst still providing essential care 
and first aid. 

25. Can patrolling members instruct people to move away and social distance 

as per Government guidelines? 

We are not enforcement. Our responsibility is ensuring people's safety when entering or 
playing near the water. Public announcements and reminders are good practice. Notifying 
LSV Comms of extreme examples or complete disregard will allow us to inform the relevant 
authorities, who will then decide on the best course of action and enforcement. 

26. What control do lifesavers have over people not social distancing at 

beaches during operational incidents, and what will they be expected to do 

when they observe people not social distancing? 

Lifesavers may ask people to move to accommodate treatment requirements as per normal 
crowd control procedures. However, if people refuse to adhere to this the risk of them not 
moving needs to be taken into account. A common sense approach needs to be applied to 
any situation.  
 
Notifying LSV Comms of extreme examples or complete disregard to social distancing will 
allow us to inform the relevant authorities, who will then decide on the best course of action 
and enforcement. 

27. For Lifesaving Operational Patrols can clubs roster two separate shifts (e.g. 
two different groups of members) within a single day? 

Yes, but clubs and members should be clear on the process to ensure a COVIDSafe change 

over,. Including allowing time for this process to take place. Additionally, the facility, gear and 

equipment must all be cleaned as per full cleaning to ensure no cross contamination. 

 

https://lsv.com.au/wp-content/uploads/LSV-COVIDSafe-Plan-V1.0.pdf
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28. What is the correct process for (infection control) Donning and Doffing of 

PPE and where can I find this information? 

The process and information for donning and doffing can be found here: 

https://youtu.be/oom6eVJo6NI  

LSV will also be releasing a range of video’s on how to carry how this process, and set up 

patrols in the coming weeks.  

29. What is the correct process for the disposal of contaminated PPE, and are 

there any specific organisations that Clubs should approach to support with 

this? 

Your Club has been provided with a biohazard bin. LSV does not have a state-wide 

arrangement with external organizations for the disposal of PPE that may be 

contaminated. However, there are contractors in Victoria licensed to collect, transport and 

dispose of clinical waste. You can find further details about this in the COVIDSafe Clinical 

Waste Disposal Guide (hyperlink - https://lsv.com.au/wp-content/uploads/COVIDSafe-

Clinical-Waste-Guide.pdf). 

30. Does the maximum number of 12 people per Lifesaving Operations training 

session include the trainer and assessor? 

Refer to the Lifesaving Operations Training FAQ: 

https://lsv.com.au/clubcovidrecovery/covidsafe-lifesaving-operations-training-faq/  

31. Can I deliver classroom activities via an electronic medium? 

Refer to the Lifesaving Operations Training FAQ: 

https://lsv.com.au/clubcovidrecovery/covidsafe-lifesaving-operations-training-faq/  

32. Can Clubs recommence IRB Training? 

IRB training, both new courses and to maintain your rescue skills, is permitted so long as 

your Club has completed the relevant sections of your COVIDSafe Plan. This should be 

conducted in a COVIDSafe manner e.g. no switching of crews/drivers and the same 

equipment should be held by the pair. It should be noted that IRB race training is not 

permitted.  

33. Will IRBD/C hours be tracked through LIMSOC or SurfGuard this year 

instead of the log to minimise contact with the book for individuals. 

LIMSOC currently does not allow for this functionality. It is advised that members take 

appropriate actions to minimize the cross contamination when using the logs as many will 

still be required this year.  

34. Is the Training Checklist required to be completed for each course or just 

once for the location? 

A checklist is to be completed for each training course. LSV have now included a course 

name field at the top the form.  

35. Are is full PPE required to be worn on patrol for all first aids or just for 

suspected COVID-19 cases? 

Clarification on LSV SOP 1.19 having listed full PPE for Scenario’s B, C and D. C and D 

were understandable however group commented this was impractical for Scenarios A and B 

https://youtu.be/oom6eVJo6NI
https://lsv.com.au/wp-content/uploads/COVIDSafe-Clinical-Waste-Guide.pdf
https://lsv.com.au/wp-content/uploads/COVIDSafe-Clinical-Waste-Guide.pdf
https://lsv.com.au/clubcovidrecovery/covidsafe-lifesaving-operations-training-faq/
https://lsv.com.au/clubcovidrecovery/covidsafe-lifesaving-operations-training-faq/
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36. Can we run multiple courses/skills maintenance sessions at once? 

For the latest information please refer to the Lifesaving Operations Training FAQ: 

https://lsv.com.au/clubcovidrecovery/covidsafe-lifesaving-operations-training-faq/  

 

  

https://lsv.com.au/clubcovidrecovery/covidsafe-lifesaving-operations-training-faq/
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5 General Questions 

37. Where can we obtain branded masks, similar to the LSV branded mask? 

Masks can be purchased from the Brande Group Contact: sally@brandegroup.com.au and 
Bluegum Rob Howard - rob@bluegum.com.au  
 

38. What it the volunteer's responsibility vs Club's responsibility in providing 

PPE? 

LSV will be providing the required PPE to all Clubs. It is the Club's responsibility (as with all 

first aid and PPE) to ensure this is accessible, managed and easily available as per the 

guidance and recommendations in the COVIDSafe planning and applied training. The Club 

can need to inform LSV of low stocks and LSV will then distribute a 'top up' as required. 

Additional items not listed will need to be provided by the Club if the Club's leadership deem 

appropriate. Finally, it is advised that Clubs regularly review their own resource levels to 

ensure they have enough for their members. 

39. Why Does Aquatic Sports have a separate QR Code? 

The Aquatic Sports code is primarily designed for those clubs who don’t train at their club 

location all the time e.g. Torquay training at Cosy Corner instead or a Mordialloc surfboat 

team training at Sandridge instead of Mordialloc.  

You can think of each code like the following: 

- Club Code – used at the club facility/surround events or training. This code would remain 

static at that location.  

- Sports Code – used at locations away from the clubhouse at which groups of members may 

come into contact for sports training and still allows for a central check in system.  

40. Are patrol hours requirements for competition being reduced for the 

upcoming season? 

As per the recent Aquatic Sports Council Meeting, the competition hour requirement will 

remain the same at 16 hours, however the deadline date for this has been pushed until the 

28 February 2020, from the 31 December 2020 

41. Will Clubs be notified when there is a change between scenarios? 

Clubs are advised to always refer to the LSV Recovery Roadmap 

(https://lsv.com.au/clubcovidrecovery/lsv-recovery-road-map/) as this will be updated as 

changes are made based on the easing of restrictions. One thing to bear in mind is that not 

all areas (e.g. facilities, operations, training, sport) will move scenarios at the same time, but 

you can always refer to that resource for the latest update. 

 

 

 

  

mailto:sally@brandegroup.com.au
mailto:rob@bluegum.com.au
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6 Facility/Cleaning Questions 

42. What if my facility is currently occupied by builders and therefore cannot be 

cleaned according to the facility access plan? How do I access the building? 

There is no point cleaning the building now as this will need to be done following the builders 
leaving as well. We would therefore recommend that you access the building according to 
the Emergency access guide. This can be found here.  

43. Can the initial clean of the Clubhouse be carried out by members, or is it a 

requirement that a professional deep-clean must be arranged? 

It is not a requirement for Clubs to undertake a professional clean in the first instance, but 
you may choose to. You can find the COVIDSafe Cleaning Guide in the “All Resources” 
section of the LSV COVID-19 Recovery website to support you with this process further.  

44. Are there any concerns with our Junior Leaders taking on the standard 

cleaning processes, or do we require a member over the age of 18 to be 

responsible for this? 

Clubs need to ensure that whoever takes on the responsibility for cleaning has been briefed 
by the COVIDSafe Coordinator, and that the Club is confident they will complete and follow 
the checklist.  

45. Are members able to attend the Club location and borrow equipment from 

Club storage, assuming this equipment is then returned following the 

completion of their training? 

Operational members are permitted to collect a board. However, they would need to retain it 
until the Club re-opens. Any members who do this need to ensure they are following the 
equipment pick up checklist: COVIDSafe Lifesaving Training Equipment Pickup Checklist.   
 

46. Can I hire out my facility? 

Clubs are able to hire their facility, once they have the approved COVIDSafe Plan in place, to 

small groups in line with current DHHS guidelines.  

47. Are lifeguards going to be cleaning during their shifts and will lifeguards be 

kept to our club members only? 

For consistency across sites and services, Lifeguards will clean equipment at the end of 

each shift. They will also clean common area’s during shift (e.g. toilet). This will not only 

mean consistency in the Lifeguard space however also in the service delivery space where I 

believe we will see most lifesavers cleaning down at the end of a volunteer day also.  

Regarding rostering it is important to highlight that when rostering, the first priority is, and will 

remain ensuring that in any area, on any day, the water is as safe as possible for the 

community. In saying this, when rostering this year Chief Lifeguards have been advised to 

take a “minimal exposure” approach without impacting the strength of the personnel on the 

beach. Where possible they will roster Lifeguards in the same team. 

48. What if my council informs our club that the facility should not be 

accessed? 

If your Land Manager is informing you that your building should not be accessed, please 

contact clubsupport@lsv.com.au for further information and advice.  

49. Are change rooms permitted during skills maintenance? 

https://lsv.com.au/clubcovidrecovery/covidsafe-emergency-access-guide/
https://lsv.com.au/wp-content/uploads/COVIDSafe-Cleaning-Guide-V1.pdf
https://lsv.com.au/clubcovidrecovery
https://lsv.com.au/clubcovidrecovery/covidsafe-lifesaving-training-equipment-pickup-checklist/
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Yes, change rooms can be opened as per the LSV activity guide for certain activities. Social 

distancing and area capacity much be adhered too. Additionally, Club must have a 

COVIDSafe Plan in place. 
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Club Support Outstanding Questions 

1. What will be included in the hospitality plans for clubs and what this might 

look like for clubs who have hospitality functions or separate businesses? 

LSV is aiming to release a COVIDSafe hospitality guide this week. Although not finalized, it 

will likely include Business Victoria COVIDSafe recommendations. In the meantime, the LSV 

Activity Guide outlines businesses can operate based on DHHS advice. 

 

2. What will the use of bunkhouses look like this season? 

Information on bunkhouse/bunkroom usage will be finalized in the second week of 

November. Please stay tuned for further information.   

 

3. Can we have multiple groups on the beach training e.g. sport training, 

nippers and what is the limit on this group size? 

Currently being finalized by LSV.  

 

4. Could LSV engage with series of cleaners for the state? Is there a list of 

cleaners who clubs could engage with? 

Our Supply Chain team are currently exploring options for this and how we might be able to 

centralise the management of this. 

 

For any further information please contact Club Support on 03 9676 6930 or via 

clubsupport@lsv.com.au 

mailto:clubsupport@lsv.com.au

