
 

 

Circular 088:09:21 
 

  

To: 
Club Presidents  
Club Secretaries  

Club Captains  
 

Cc:   

From: LSV Media and Communications 

Date: 22 September 2021 

Subject: Changes to moderating Club Social Media pages 

Action: 
Distribute the below guidance to social media page administrators and undertake a risk assessment of all 
club social media pages 

  

  
For additional details on this Circular please contact: 
People on 03 9676 6912 or email media@lsv.com.au  
Circulars are available at www.lsv.com.au/circulars  
  

 

There are important developments to the way administrators need to moderate comments on public social media 
pages. This applies to all clubs who have a public social media page on any platform.   

If you have further questions, please do not hesitate to reach out to the media team on 03 9676 6970 or 
via media@lsv.com.au   

What’s changing?  

The High Court has recently confirmed that administrators of public social media pages 
are considered 'publishers' of comments posted on their page, for the purposes of defamation law. Read more 
linked here.  

For example, if a club uploads a photo to a social media account and someone comments a defamatory 
comment without the club moderating this comment appropriately (removing it or hiding it), the club can be liable 
for defamation in relation to that comment. Types of comments that pose risk are comments that have potential to 
be defamatory, racially vilifying, in contempt of court or breach of copyright, material likely to cause harm or 
offence among others.  

What is moderation?  

Moderation is the review of user generated content (comments from followers/other members of the public) and 
the decision of the page administrator to allow, hide or delete the content or at times to engage with the online 
community.  

What do clubs need to do?  

Clubs need to undertake a comprehensive risk assessment of their social media pages and the moderation 
practices that are currently in place.   
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There are a range of options that constitute best practice for moderation, including monitoring comments before 
they are approved for posting, reviewing comments once posted or turning off comments on posts completely (not 
available on all social media platforms).  

If you determine that your club page poses a significant risk and that risk outweighs the current moderation 
capabilities you have in place, we encourage you to seek further advice from the media team.  

Turning off/editing/deleting comments:  

A simple way to mitigate this risk is to either turn off comments altogether (not available on all platforms) or to 
have set moderation hours and notify followers comments are not moderated outside these hours.   

Any comments posted on a social media site you administer that are of an inappropriate, defamatory nature 
among others, or that go against the LSV or club Code of Conduct or Social Media guidelines, should be 
moderated accordingly.  

For more information on how to hide, delete or turn off comments please find information linked 
for Facebook and Instagram.  

It is best practice to update your followers to let them know comments have been turned off or that moderation is 
not available with one of the following:  

• “We’ve closed comments on this post as we do not have moderators available at this time. For further 
information on our social media policies visit LINK”  

• “We've closed comments on this post to prevent harmful, defamatory or otherwise unlawful user 
contributions. For further information on our social media policies visit LINK”  

The media team are available to assist with training in this process should you require further support.  
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