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The new VicEmergency app has been released today, to provide Victorians with access to warnings and incidents for 
fires, floods, storms, earthquake, tsunamis and water safety – including beach closures and shark sightings. 
 
LSV and Emergency Management Victoria (EMV) urge all LSV members to download the app to ensure you and your 
family are prepared for all emergencies ahead of the summer season. 
 
The VicEmergency app replaces the FireReady app and is now available to download from the App Store or Google 
Play. 
 
The VicEmergency website www.emergency.vic.gov.au has also been upgraded and a new VicEmergency hotline 
released to ensure Victorians continue to receive the best possible emergency information this summer through a 
range of sources. 
 
The VicEmergency app provides an improved user-experience with new features including the ability for users to 
create a profile so they can access and create up to 20 tailored watch zones, across multiple devices including mobile 
phones, tablets and the VicEmergency website.  
 
This enables you to set up watch zones for the area where you live, work, go on holiday or to monitor what is 
happening where friends and family are located, so you can receive the critical emergency information that will affect 
you. 
 
New features of the VicEmergency app include: 

 Incident and warning notifications for all emergencies – including beach closures and shark sightings 

 User profile that enables simultaneous access to watch zones and emergency notifications across multiple 
devices 

 Creation of up to 20 watch zones tailored to individual locations and needs 

 Ability to edit watch zones and turn notifications on and off. 

 Screen view rotation to view the incident map horizontally 

 Responsive design for iPads and tablet devices 

 The VicEmergency website upgraded to create and edit watch zones and send email notifications 
 
Victorians can get emergency information from a number of sources including the VicEmergency app, 
www.emergency.vic.gov.au, tuning in to ABC radio or other emergency broadcasters including commercial and 
community radio stations or Sky TV or by phoning the VicEmergency Hotline on 1800 226 226 and following 
VicEmergency on Facebook and Twitter. 
 
For more information, and to watch a video from the Emergency Management Commissioner, visit: 
https://www.emv.vic.gov.au/news/new-vicemergency-app-launched  
For answers to common questions and app support, visit: support.emergency.vic.gov.au  
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