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To: 
LSOC Delegates 
Club Captains 
Chief Instructors 

Radio Officers 
Patrol Captains 

Cc: Area Lifesaving Operations Officers Area Training & Assessment Officers 

From: Hugh Day – State Lifesaving Communications Officer 

Date: 27 December 2018 

Subject: Reminder LIMSOC Usage 

Action: Patrol members to review LIMSOC procedures 

  

  
For additional details on this Circular please contact: 
Lifesaving Operations on 03 9676 6930 or email lifesavingoperations@lsv.com.au 
Circulars are available at www.lsv.com.au/circulars  
  

 
Life Saving Victoria (LSV) would like to remind clubs of the process in relation to signing on for training and 
patrols; in order to best support our volunteer duty officers and communications operators.  
 
Training Activities 
When conducting training activities, clubs are required to log on as “training” in the LIMSOC application 
(www.limsoc.com.au). This allows LSV Comms and duty officers to have real time understandings of the 
resources that are available, should we get a request for assistance from Victoria Police or another partner 
agency. 
 
This process is required as part of LSV’s OH&S obligations to its members. It is also a requirement of LSV 
SOPs for this notification to take place each time an IRB is utilised outside patrol hours (including award and 
competition training). 
 
LSV appreciates that clubs have been logging on by telephone when conducting this training particularly in 
the early morning. Using the online method reduces the impact on our volunteer duty officers taking calls 
during any period of the day. 
 
As LSV moves towards embracing digital technology, in the future all training sign on’s will need to be 
completed using the LIMSOC application and not over the phone. 
 
 
Volunteer Lifesaving Patrols 
Sign On 
Clubs should be signed on using the LIMSOC application upon commencing their patrol activities for the 
day. Although LSV Comms have previously contacted clubs to confirm their sign on, this process will no 
longer take place as with the new public safety grade radio network it is no longer necessary. 
 
If any changes are required to their resources status (e.g. IRB Status) through the day, this can be 
completed over the radio or by using the LIMSOC application. 
 
Clubs are also reminded of the new requirement this season to provide their attendance numbers every two 
hours. Whilst we appreciate this is an extra task on volunteers; this information is making sure that 
information is properly captured for communication to our stakeholders including other emergency services. 
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Sign Off 
Signing off from patrol should also be completed using the LIMSOC application in a similar manner to 
completing their sign on.  
 
Important note: that all statistics are drawn from the LIMSOC application and not the patrol log. There is 
therefore no requirement for the old patrol log to be completed, and clubs are only required to use the new 
attendance style log to ensure hours are captured for SurfGuard. 
 
This change was made to reduce the administration burden on our volunteer members. 
 
 
Questions/Troubleshooting 
For further information and the LIMSOC Quick Guides, including how to complete the Incident Report Logs, 
please click here.  
 
All clubs and services have been provided with access to LIMSOC and provided with log in details. Any Club 
having issues with the LIMSOC application, or who require access should send a request by email to 
limsoc@lsv.com.au or speak to their VSO. Likewise, if club has feedback on the system, please also send 
through to this address. 
 
For any urgent issues with LIMSOC, please contact LSVComms or after hours the State Duty Officer 
through 13 SURF. 
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