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To: Club Presidents  

Club Captains  

Club Secretaries  

Cc: Chief Instructors  

From: Lifesaving Operations 

Date: 18 December 2019 

Subject: Changes to Ambulance Victoria GoodSam App 

Action: Note the new process of signing up to the GoodSam App 

  

  
For additional details on this Circular please contact: 
Lifesaving Operations on 03 9676 6930 or email lifesavingoperations@lsv.com.au  
Circulars are available at www.lsv.com.au/circulars  

  
 
GoodSam Background 

Ambulance Victoria (AV) introduced the GoodSAM (Good Smartphone Activated Medics) application the world’s most 
advanced emergency alerting and dispatching platform to Victoria in 2018. Medically qualified and first-aid trained 
professionals were the first to be invited to join Victoria’s community of trusted Responders, which included off-duty 
paramedics. 

In June 2018, Life Saving Victoria (LSV) joined GoodSAM, and assisted in providing members with an opportunity to 
put their lifesaving skills to use away from their beach patrol and help even more people in the community. 

Some data from the implementation of the program from AV: 

• Bystander CPR triples the chance of being discharged alive from hospital compared to receiving no CPR prior to 
emergency service arrival; and 

• Defibrillation by community members more than doubles the chance of survival compared to being defibrillated by 
ambulance  
 

LSV was an early partner with AV’s GoodSAM App and continues to be a strong supporter of AV. 

What is changing? 

Initially when LSV partnered with AV, each of the applications that referenced you as a member of Life Saving Victoria 
(as a club member), were reviewed by LSV including both the first aid certificate as well as membership status. 

Earlier this year, AV approached LSV and indicated that they had planned to remove a number of the minimum 
requirements for GoodSAM responders, which included LSV, Country Fire Authority and Victoria State Emergency 
Service members. The basis for this change was around providing more people access to the program. and to enable 
more first aid trained members to sign up based around a lower threshold around first aid training.  LSV reviewed the 
plan as suggested by AV with the change to the registration process being endorsed by the Life Saving Operations 
Council Executive.   
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Therefore, based on this two changes have been approved: 

(a) LSV will no longer review applications, allowing members to sign up as a community member (not needing to 
indicate any membership with LSV).  AV will undertake the review of qualifications. 

(b) Minimum standards have been relaxed as shown in the table below (shows both the old standard, and the new 
minimum standard). 

 

New Minimum Standard Old Minimum Standard 

• Over 18 years of age; and 
• Successful completion and awarding of one of the 

below nationally recognised units of competency 
issued by a Registered Training Organisation 
(RTO): 
o HLTAID001 – Provide Cardiopulmonary 

Resuscitation 
o HLTAID002 – Provide Basic Emergency Life 

Support 
o HLTAID003 – Provide First Aid 
o HLTAID005 – Provide First Aid in Remote 

Situations 
o HLTAID006 – Provide Advanced First Aid 
o HLTAID007 – Provide Advanced 

Resuscitation 
o HLTAMB008 – Assess and Deliver Standard 

Clinical Care 

• Over 18 years of age; 
• Hold a current Advanced Resuscitation 

Techniques (AID) award; 
• Are a current and financial member of a lifesaving 

club; and 
• Have a current Working with Children Check. 

 

These approval changes have been endorsed to help facilitate more member access to the GoodSAM App, thus 
resulting in an increase in community safety. 

 Importantly, if registered you must only provide care to a patient within the scope of your assessed competency. 

Responder Welfare 

AV manage all GoodSAM responder welfare and have a robust system to assist any person that has responded to a 
GoodSAM incident.  AV continue to support the responders, however, as an LSV member, you will continue to be able 
to utilise LSV welfare support if needed with respect to any response for GoodSAM.  If you do feel like you have not 
had sufficient support from AV, please get in touch with your Club’s member welfare contact, or with LSV at State 
Centre. 

More Information 

More detailed information on the GoodSAM program, and what users can expect should they elect to participate can 
be found in the attached FAQ document. It is important to note that other agencies may have different prerequisites 
for the GoodSAM program and LSV members should ensure they meet the requirements specific to them as outlined 
above. 

For further information on the GoodSAM program changes, please contact Lifesaving Operations at 
lifesavingoperations@lsv.com.au or phone (03) 9676 6930. 
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