
 

  

Circular 267:03:20 
  

To: 
Club Captains 
Chief Instructors 
Junior Coordinators 

Patrol Captains 
Patrolling Members  
Team Managers 

Cc: 
Club Presidents 
LSOC Council Delegates  
Aquatic Sports Council Delegates 

MLD Council Delegates 
Club Secretaries 
LSOC Executive 

From: Emma Atkins – General Manager, People 

Date: 04 March 2020 

Subject: Health Alerts for Members and Clubs: Coronavirus (COVID-19) 

Action: Review, act and disseminate information as relevant 

  

  
For additional details on this Circular please contact: 
People on 03 9676 6912 or email hr@lsv.com.au  
Circulars are available at www.lsv.com.au/circulars 
  

Background 

In December 2019, cases of a viral pneumonia caused by a previously unknown pathogen were reported in Wuhan, 
Central China. The pathogen was identified as a novel coronavirus (recently named SAR-CoV-2). SARS-Cov-2 causes 
the illness now known as coronavirus disease (COVID-19) Currently there are no known treatments (vaccine or anti-
viral) against the virus.  

Cases of coronavirus disease (COVID-19) have now been reported in a significant number of countries around the 
world, including Australia.  

Health Alerts for Members and Clubs 

With the recent outbreak of COVID-19 around the world, Life Saving Victoria is currently putting in place a number of 
precautionary actions to mitigate and protect staff, clients and volunteers’ members, as much as practical. 

Whilst there is no immediate threat, we are developing information, plans and communications, should a pandemic be 
declared, or staff, members or activities be compromised by the outbreak.   

This includes reviewing large events and protocols, standard operating procedures, travel and our general business 
operations 

Life Saving Victoria is seeking advice from the Department of Health and Human Services, Emergency Management 
Victoria and other expert resources.  

In coming weeks we will provide health information, event information, resources and briefings for clubs and members 
as relevant.  A webpage will be made available to host the latest information, as it comes available. 

Important Information - attached to this circular for immediate distribution is: 

• Health Alert – provides latest information and actions required 

• First Responder Checklist – based on latest information key questions and information for those responding and 
delivering first aid. 

Refer also; 

• Circular - Juniors State Championships – includes precautions and important information for Clubs, 
competitors and families, spectators attending Junior State Championships. 

mailto:hr@lsv.com.au
http://www.lsv.com.au/circulars
https://lsv.com.au/wp-content/uploads/LSV-Health-Alert-Coronavirus-COVID-19-V5-04032020.pdf
https://lsv.com.au/wp-content/uploads/First-Responder-Checklist-Managing-Coronavirus-COVID-19-V6-04032020.pdf
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HEALTH ALERT 04-03-2020 

Audience: LSV staff, volunteers, contractors, licensees and stakeholders 

Hazards Coronavirus Disease (COVID-19) 

Coronavirus is an infectious disease that can cause respiratory syndromes, ranging from 
the common cold to severe acute respiratory syndrome (SARS).  In severe cases this can 
be potentially fatal. 

Details In December 2019, cases of a viral pneumonia caused by a previously unknown pathogen 
were reported in Wuhan, Central China. The pathogen was identified as a novel coronavirus 
(recently named SAR-CoV-2). SARS-Cov-2 causes the illness now known as coronavirus 
disease (COVID-19) Currently there are no known treatments (vaccine or anti-viral) against 
the virus.  

The most common symptoms of COVID-19 are fever, breathing difficulties such as 
breathlessness, cough, sore throat, fatigue and tiredness. Cases of coronavirus disease 
(COVID-19) have now been reported in a significant number of countries around the world, 
including Australia.  

Key Messages As of 4 March, there have been 38 confirmed cases of COVID-19 in Australia, including 10 
in Victoria. Sadly, this includes one death. There have now also been two confirmed cases 
of human to human transmission (in NSW).  

If you have been in mainland China (excluding Hong Kong SAR, Macau and Taiwan), Iran, 
Italy or South Korea in the past 14 days you are advised to: 

▪ Stay at home (self-quarantine) for 14 days after arrival; 

▪ Avoid public settings – this means you should not attend work, childcare or 
university or go to other public places such as restaurants, cinemas or shopping 
centers and should not use public transport or taxis; and 

▪ Seek medical care if you are unwell.  

If you have travelled to other countries that are considered a moderate risk including 
Cambodia, Japan, Hong Kong, Indonesia, Singapore, and Thailand in the last 14 days 
and are unwell, and develop a fever or shortness of breath, a cough or respiratory illness or 
you have been in contact with someone who has coronavirus disease (COVID-19): 

▪ Stay at home (self-quarantine) for 14 days after arrival; 

▪ Avoid public settings for 14 days after you last came into contact with them; and 

▪ Seek medical care.  

If you fall into the risk groups above and suspect you may have the coronavirus disease 
(COVID-19) call the dedicated hotline on 1 800 675 398.   

For more information about novel coronavirus (2019-nCov), call the Coronavirus Health 
Information Line on 1800 020 080. 

Actions All • Pay close attention to good hand hygiene. Wash your hands regularly with soap and 
water, especially before eating, touching your face and after using the toilet. 

• Practice cough etiquette by coughing into your elbow as opposed to hands and sneezing 
with a tissue – or cough into your elbow. Dispose of the tissue into a bin and then wash 
your hands afterwards. 

• Avoiding close contact with others, such as touching, shaking hands, hugging and 
kissing 

• Regularly wipe down surfaces 

• Face masks are not recommended for use by members of the public in Victoria, although 
anyone who wants to be cautious can of course choose to wear one.  

• If you feel unwell and develop a fever or shortness of breath, a cough or respiratory illness 
do not come to work, club or events and contact your doctor and notify hr@lsv.com.au 

mailto:hr@lsv.com.au
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Immediate Safety 
Consideration for 

Patrolling Members 
and providers of 

First Aid 

If a member (volunteer or staff) identifies a patient/person with suspected coronavirus, 
that member/s must: 

• Use issued PPE as per existing protocols with all patients 

• Members should familiarise themselves with the communicable disease policy. 

• Take a patient history including medical and travel to establish travel and any flu 
like symptoms or respiratory symptoms.  

• Be alert for patients who meet the case definition, ensure the patient wears a 
surgical mask and place them in a negative pressure or single room isolated from 
others.  

• Withdraw from activities immediately and notify Patrol Captain  

• Notify LSVComms (13 SURF) immediately of suspected case and follow 
instructions for patient and patrol members. 

For Life Saving 
Clubs and 
Organisations 

Life Saving Clubs and Organisations should keep up to date with the latest information 
and resources via the links and consider:  

1. Sending a notification out to all members advising them of precautionary measures 

2. Notifying patrolling members of latest information with regards to suspected cases 
and undertake checklist  

3. Utilising posters in and around club rooms, offices and facilities 

4. Sending a notification out to all participants undertaking public courses, events or 
activities advising them of precautionary measures. 

Resource packs with posters, templates for communications and information will be 
available online and updated during the week. 

Briefings for relevant members will be communicated in due course. 

Harmony & Inclusion • There are increasing reports of racist taunts and behaviours directed at Chinese and 

Iranian people as a result of the Coronavirus.   

• There is no need and no excuse for racism or intolerance.  

• Life Saving Victoria condemns all forms of discrimination and vilification.  

• Everyone has the right to feel safe and that they belong. 

• Australians and Victorians alike need be respectful and support one another during 

this time.  

Resources As the situation in regards of cases of Coronavirus is evolving rapidly please use the 
available resources to keep informed of the latest updates.   

Latest information will be available on the LSV website: www.lsv.com.au/healthalerts 

Other key resources are listed below:  

Department of Health and Human Services Website – Victoria: 
https://www.dhhs.vic.gov.au/coronavirus 

SmartTraveller Website: https://www.smartraveller.gov.au/news-and-
updates/coronavirus-covid-19 

Australian Government Department of Health: https://www.health.gov.au/news/health-
alerts/novel-coronavirus-2019-ncov-health-alert 

Worksafe: https://www.worksafe.vic.gov.au/safety-alerts/exposure-coronavirus-
workplaces 

 

https://lsv.com.au/wp-content/themes/abomb/pdf/members/policies/LSV_POL_3.8_-_Communicable_Diseases_Policy.pdf
http://www.lsv.com.au/healthalerts
http://www.lsv.com.au/healthalerts
https://www.dhhs.vic.gov.au/coronavirus
https://www.smartraveller.gov.au/news-and-updates/coronavirus-covid-19
https://www.smartraveller.gov.au/news-and-updates/coronavirus-covid-19
https://www.health.gov.au/news/health-alerts/novel-coronavirus-2019-ncov-health-alert
https://www.health.gov.au/news/health-alerts/novel-coronavirus-2019-ncov-health-alert
https://www.worksafe.vic.gov.au/safety-alerts/exposure-coronavirus-workplaces
https://www.worksafe.vic.gov.au/safety-alerts/exposure-coronavirus-workplaces
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Safety Messages 

• First responders who are providing emergency medical response, road crash rescue and supporting 
Ambulance Victoria activities are to prioritise their own safety (as per existing protocols). 

• First responders who are providing emergency medical response, road crash rescue and supporting 
Ambulance Victoria activities are unlikely to identify a suspected case of COVID-2019 whilst providing an 
emergency response.  

• The Department of Health and Human Services (DHHS) is asking for health professionals across the sector to 
watch out for signs and symptoms of COVID-2019 infection in patients who may have travelled to areas 
affected or who have had close or casual contact with a suspected infected person.  

• First responders providing emergency medical response, road crash rescue and supporting Ambulance 
Victoria should report any signs and symptoms of COVID-2019 to Ambulance Victoria.   

• For latest information refer references below. 

• For further information or to seek advice in relation to a patient treatment, contact LSV Comms (13 SURF)  

Checklist for Patrolling Members and providers of First Aid 

• Use issued PPE as per existing protocols with all patients. 

• Members should familiarise themselves with the communicable disease policy. 

• Take a patient history including medical and travel to establish travel and any flu like symptoms or 
respiratory symptoms.  

• Be alert for patients who meet the case definition. 

• If you suspect that the patient has coronavirus: 

• Ensure the patient wears a surgical mask and place them in a negative pressure or single room 
isolated from others.  

• Withdraw from activities immediately and notify Patrol Captain  

• Notify LSVComms (13 SURF) immediately of suspected case and follow instructions for patient and 
patrol members. 

Questions for determining patients with suspected coronavirus 

Clinical criteria:  

Fever OR acute respiratory infection (e.g. shortness of breath or cough) with or without fever 

AND 

Epidemiological criteria:  

Travel to (including transit through) a country considered to post a risk of transmission* in the 14 days prior to the 
onset of illness  

OR  

Close or casual contact with a confirmed case of COVID-19 in the 14 days before the onset of illness. 

*Country transmission risk assessment: 

Mainland China (excludes Hong Kong, Macau and Taiwan), Iran, Italy or South Korea, Cambodia, Japan, 
Hong Kong, Indonesia, Singapore, Thailand 

Close contact definition: greater than 15 minutes face-to-face or the sharing of a closed space for more than two 
hours with a confirmed case without recommended personal protective equipment (PPE). Contact needs to have 
occurred during the period of 24 hours prior to onset of symptoms in the confirmed case until the confirmed case is 
no longer considered infectious.  

Casual contact definition: less than 15 minutes face-to-face contact or sharing a closed space with a confirmed 
case for less than two hours. This includes members, other patients, or visitors who were in the same closed 
healthcare space as a case, but for shorter periods than those required for a close contact. Contact needs to have 

https://lsv.com.au/wp-content/themes/abomb/pdf/members/policies/LSV_POL_3.8_-_Communicable_Diseases_Policy.pdf
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occurred during the period from the onset of symptoms in the confirmed case until the confirmed case is no longer 
considered infectious. 

Suspected case during a response – conscious and responsive 

If the patient is conscious and responsive, triage the patient against the criteria above to understand if they are 
considered to be a suspected case of coronavirus. 

If the patient is considered as a suspected case of coronavirus:  

- Place a non-vented P1 or P2 mask on the patient as soon as possible, preferably on first contact. 

- Isolate the patient away from other responders and members of the public.  

- Withdraw from the scene 

- Notify Patrol Captain or supervisor and LSV Comms (13 SURF) 

- Follow instructions from LSV Comms (13 SURF) 

- Complete hand hygiene and wash exposed skin, preferably with alcohol-based sanitiser.  

Suspected case during a response - unconscious and unresponsive 

If the patient is unconscious and unresponsive: 

- Assess your personal safety.  

- If it is considered unsafe to treat the patient, isolate the patient and contact LSV Comms who will 
communicate with Ambulance Victoria for patient transfer.  

If the risk of the patient being a suspected case is considered to be low: 

- Take precautions in accordance with LSV Communicable Diseases Policy 

- Apply PPE and continue to treat patient. 

- Complete hand hygiene and wash exposed skin, preferably with alcohol-based sanitiser.  

- If there is a risk of contamination, consider the need to decontaminate clothing worn during treatment.  

Patient Transfer 

Contact Ambulance Victoria and advise that the patient has suspected nCoV. Members should minimise all non-
essential patient contact until arrival of the Ambulance. Se during a response 

Follow-up Support 

LSV will designate an Incident Manager who will liaise with the Patrol Captain and members to ensure the 
necessary follow up support and instructions are provided.  during a response 

Resource 

As the situation in regards of cases of Coronavirus is evolving rapidly please use the available resources to keep 
informed of the latest updates.  Briefings will be provided as required. 

Latest information will be available on the LSV website: www.lsv.com.au/healthalerts 

LSV Communicable Diseases Policy 

Other key resources are listed below:  

Department of Health and Human Services Website – Victoria: https://www.dhhs.vic.gov.au/coronavirus 

SmartTraveller Website: https://www.smartraveller.gov.au/news-and-updates/coronavirus-covid-19 

Australian Government Department of Health: https://www.health.gov.au/news/health-alerts/novel-coronavirus-
2019-ncov-health-alert 

Worksafe: https://www.worksafe.vic.gov.au/safety-alerts/exposure-coronavirus-workplaces  

 

http://www.lsv.com.au/healthalerts
https://lsv.com.au/wp-content/themes/abomb/pdf/members/policies/LSV_POL_3.8_-_Communicable_Diseases_Policy.pdf
https://www.dhhs.vic.gov.au/coronavirus
https://www.smartraveller.gov.au/news-and-updates/coronavirus-covid-19
https://www.health.gov.au/news/health-alerts/novel-coronavirus-2019-ncov-health-alert
https://www.health.gov.au/news/health-alerts/novel-coronavirus-2019-ncov-health-alert
https://www.worksafe.vic.gov.au/safety-alerts/exposure-coronavirus-workplaces

