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To: 
Club Presidents 
Club Captains 

Patrol Captains 
Radio Officers 

Cc: Club Secretaries  

From: Lifesaving Operations 

Date: 15 May 2019 

Subject: Digital Radio Upgrade – Feedback & Observation Reports 

Action: Read and distribute among relevant club members. 

  

  
For additional details on this Circular please contact: 
Lifesaving Operations on 03 9676 6930 or email lifesavingoperations@lsv.com.au 
Circulars are available at www.lsv.com.au/circulars  
  

 
In Circulars 198.01.19 & 260.04.19, Life Saving Victoria (LSV) invited members to submit feedback on their 
experience of the Digital Radio Upgrade, including any issues they have with their radios or coverage 
provided by the new digital radio network. 
 
With thanks to those members who have been able to submit, there has been excellent levels of feedback passed 
back through the Feedback & Observation Report forms, and an action plan based on submissions to date is 
currently being put together for implementation prior to the 2019/2020 Patrol Season as a priority.  
 
The following is a based on member’s feedback. 
 
Training 
There has been a re-write of the current training material that was used during the roll out. The project team are 
working on a plan to offer additional training at both an Area and Club level, whereby there will be specific training 
sessions run prior to next season. There will also be sessions run at LSV as required. 
 
Message Denied errors 
While the announced “message denied” errors do not affect the radio’s use, it will be removed from all radios so 
that our members do not hear the message or beeps anymore.  Plans are being developed to re-program the 
radios, which requires a technical officer to handle every device.  This plan will be communicated soon, with the 
completion of this activity by next Patrol Season. 
 
Charger Issues 
A number of clubs have stated they have had issues with radios not being charged. Clubs are able to do a small 
amount of troubleshooting themselves initially. When a radio does not charge, clubs should move the radio to 
another charger (if single bay charger) or charging slot (if 6 bay charger) and see if the “red light flashing” follows 
the radio or stays with the charging bay. If the flashing light follows the radio, the battery will be faulty. If the 
flashing light stays on the charging bay, then the charger is faulty. 
 
While a number of chargers have already been replaced, it is believed that there are more chargers out at the 
clubs that are considered faulty. Club Captains have been added to the authorised personnel list and can call the 
Telstra Faults number (1800 316 742) to arrange a replacement unit. 
 
Coverage Issues 
From the feedback provided, it has been identified that there are 27 clubs/services that are experiencing varying 
levels of coverage or usage issues. Of those 27 locations, 16 clubs are experiencing coverage issues in their 
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patrol area, 2 locations that are not a patrolled area but still a response area and the last 9 clubs have issues with 
coverage inside their club house. LSV will work with these clubs on an individual basis to address the feedback 
specific to their club. 
 
LSV are also seeking separate technical solutions for localised network access to enhance some locations that 
are experiencing coverage issues.  The current advice from the technical advisers is that a solution should be 
available for LSV ahead of the next patrol season.   
 
Continuous Feedback 
While the project is almost completed, the Observation Report form will continue to be available for 
members on an ongoing basis to address issues as they are discovered or reported. If any members have 
further issues or feedback, please use the link to the Observation Report form below 

https://lifesavingvictoria.wufoo.com/forms/z1l68u0d1c4z8nh/ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://lifesavingvictoria.wufoo.com/forms/z1l68u0d1c4z8nh/

