
FAQS – May 2021 

Valuing Volunteers Evening and National Volunteer 

Week Frequently Asked Questions 

The Club Support Team regularly receive common questions and queries from Clubs and 

members. This resource has been created to answer your common queries around this 

year’s Valuing Volunteers Evening and National Volunteer Week celebrations.  
 

 
Question: When is the 2021 Valuing Volunteers Evening? 
 
Answer: This year's Valuing Volunteers Evening will be held on Friday, 21 May at 
URBNSURF. You can visit the Life Saving Victoria website for all of the important updates 
about the event.  
 

 
Question: Are tickets currently available? 
 
Answer: Due to such an overwhelmingly positive response to the event, the allocation of 
tickets for general release have now sold out. However, a wait list process has been put in 
place to ensure that any returned tickets can be reallocated. Members should continue to 
use the same ticket registration link but will instead be asked to provide a name and 
contact details to ensure we can reach the relevant people, should a ticket become 
available.  
 
Priority for the final allocation of tickets will now go to award winners and further 
communication about this has been released to those individuals.  
 

 
Question: Can I watch the event online if I'm unable to attend in person? 
 
Answer: Life Saving Victoria will live stream the awards presentation part of the event. 
Further details on how to join us virtually will be circulated closer to the time.  
 

 
Question: What awards are presented on the night? 
 
Answer: The following awards will be presented at the event: 
 
- 100+ Hours Patrol and Water Safety Recognition 
- Special Contribution Awards 
- COVIDSafe Coordinator Recognition 
 
Details of each award category can be found in the 2021 LSV Members Recognition 
Manual. 
 
The Club Service Awards are not presented at the Valuing Volunteers Evening and are 
instead presented by Clubs to their members internally. 
 

 
 
 
 
 
 

https://lsv.com.au/clubs-members/support/valuing-volunteers-evening/
https://www.trybooking.com/events/landing?eid=740046&
https://lsv.com.au/wp-content/uploads/MRM_PDF_Update_April_2021.pdf
https://lsv.com.au/wp-content/uploads/MRM_PDF_Update_April_2021.pdf
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Question: When are the Club Service Award nominations due? 
 
Answer: Club Service Award nominations must be submitted by midnight on Sunday, 
9 May. Nominations can be submitted via this excel template. When complete, a copy 
should be saved and submitted to clubsupport@lsv.com.au.  
 
Please note, it is recommended that each Club submits one full nomination listing, 
capturing all nominated members in a central place. The nominations list must be 
endorsed by the Club President, Club Secretary or Club Captain prior to submission. 
 

 
Question: If I am an award winner and can't attend, will I still receive my 
certificate? 
 
Answer: Yes, all award winners will still receive their certificates. A request for an LSV 
representative to present these certificates can be lodged with the Club Support team. 
 

 
Question: Is there a dress code for the event? 
 
Answer: Smart dress is required. We must stress that whilst we will be under cover, 
much of the event will be held in outdoor spaces to make the most of the venue, so 
please dress appropriately for the weather (including sensible footwear) and wrap up 
warm if needed. 
 

 
Question: Will food and drink be served? 
 
Answer: Canape style food will be provided, and beverages are served at bar prices. 

 

 
Question: What is National Volunteer Week? 
 
Answer: National Volunteer Week is a nationwide celebration of the invaluable 
contribution of volunteers across Australia. More details about this annual event can be 
found on the Volunteering Australia website.   

 

 
Question: When is National Volunteer Week 2021? 
 
Answer: The 2021 celebration runs from Monday 17 to Sunday 23 May. 
 

 
Question: Is there a theme for National Volunteer Week? 
 
Answer: Yes, the theme this year is 'Recognise. Reconnect. Reimagine'. 
 
RECOGNISE, celebrate and thank volunteers for the vital role they play in our lives. 
 
RECONNECT to what is important by giving our time to help others and ourselves. 
 
REIMAGINE how we better support volunteers and communities they help. 
 

 
 

https://lsv.com.au/wp-content/uploads/Club-Service-Recognition-Nominations-Form-1.xlsx
mailto:clubsupport@lsv.com.au
https://www.volunteeringaustralia.org/get-involved/nvw/
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Question: Should our Club celebrate National Volunteer Week and are there any 
resources to support with this? 
 
Answer: Yes, we would highly recommend that all Clubs mark National Volunteer 
Week to recognise the efforts of our lifesaving volunteers. 
 
Volunteering Australia have developed a number of handy resources such as social 
media tiles, posters and certificates. In addition, Life Saving Victoria have developed 
some further resources such as a template thank you letter and guidance on sharing the 
stories of your volunteers. All resources can be accessed within this document.  
 

 
For any further information please contact Club Support on 03 9676 6930 or via 
clubsupport@lsv.com.au  
 
Alternatively, please contact your relevant Volunteer Support Officer. 
 
Western: Sharyn Brigham - sharyn.brigham@lsv.com.au / 0408 230 379 
Central: Sam Norman - sam.norman@lsv.com.au / 0438 592 428 
Eastern: Jennifer Pearson - jennifer.pearson@lsv.com.au / 0436 932 137 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://lsv.com.au/wp-content/uploads/National-Volunteer-Week-Resource-Pack-FINAL.pdf
mailto:clubsupport@lsv.com.au
mailto:sharyn.brigham@lsv.com.au
mailto:sam.norman@lsv.com.au
mailto:jennifer.pearson@lsv.com.au

