
  

 

 

 

National Volunteer Week 2021 

“National Volunteer Week (NVW) is Australia’s largest annual celebration of volunteers. From 

Monday 17 to Sunday 23 May 2021, NVW will celebrate the significant contribution of Australia’s 

almost six million volunteers. Each year these volunteers dedicate over 600 million hours to help 

others” – Volunteering Australia. 

 

This resource has been created to support Clubs with planning your National Volunteer Week 

celebrations, by proudly sharing the successes, skills and expertise of your volunteers. 

 

The theme for the 2021 National Volunteer Week is ‘Recognise. Reconnect. Reimagine’. 

 

RECOGNISE, celebrate, and thank volunteers for the vital role they play in our lives. 

 

RECONNECT to what is important by giving our time to help others. 

 

REIMAGINE how we better support volunteers and the communities they help.  

 

A key aspect of volunteer recognition is ensuring that all volunteers feel valued for the time and 

commitment they give to their role. There are numerous ways of approaching this recognition, from 

hosting a formal awards ceremony to a simple thank you message. Some ideas for how your Club 

can start to plan your celebrations can be found below. 

 

Volunteer Profiles – Sharing their Story 

An excellent method of demonstrating the value of the volunteers within your Club is by sharing 

their story. Not only will this reward the specific individual for their efforts, but it may in turn inspire 

their peers and fellow volunteers to stay engaged with the Club.   

 

When you have selected an individual or group of individuals to profile, you can use the template 

questions on page two to get started. You may choose not to ask all these questions, or 

alternatively there may be some additional questions that you would like to include. This can then 

be shared along with an image (and the permission of the chosen volunteer) via communication 

channels such as social media pages or your Club newsletter. 

 

 



 

 

 

 

 

How long have you been involved in lifesaving? 

 
 

Why did you become involved in lifesaving? 

 
 

What is your role, and what are some of your responsibilities at the Club? 

 
 

What do you enjoy most about lifesaving? 

 
 

Why did you choose [insert Club name]? 

 
 

How do you encourage others to get involved in lifesaving and volunteering? 

 
 

What is your greatest achievement in lifesaving so far? 

 
 

When you’re not lifesaving, what keeps you busy? 

 
 

Current and previous volunteer roles: 

 
 

 

Examples of existing volunteer profiles that have been created for Life Saving Victoria’s eNews 

publications using the same example questions (or in alignment with these questions) can be read 

via the links below. 

 

Volunteer Profile - Darren McLeod ESM  

 

Volunteer Profile - Nick Giblin 

 

Volunteer Profile - Rachael Moloney   

 

 

 

 

https://blog.lsv.com.au/2020/07/23/darren-mcleod-esm/?utm_source=Main+List&utm_campaign=539fb9a8f0-EMAIL_CAMPAIGN_2020_08_19_06_36&utm_medium=email&utm_term=0_5385054eaa-539fb9a8f0-448107341
https://blog.lsv.com.au/2021/01/29/volunteer-profile-nick-giblin/
https://blog.lsv.com.au/2021/03/17/lsv-volunteer-profile-rachael-flying-high-in-name-of-water-safety/


 

 

 

 

 

Thank You Letters 

Individual letters of thanks from the Club leadership team is an effective way of reaching a wide 

audience, whilst ensuring the message feels personal to every member. This approach will also 

enable Clubs to touch upon events from the season (such as rescues performed) that you may 

feel you don’t want to share via more public forums, such as social media pages. A template letter 

can be accessed via the link below. We invite you to adapt this letter to suit your own National 

Volunteer Week messaging as needed.  

 

Template 'Thank You' Letter  

 

Social Media 

Social Media provides Clubs with a fantastic opportunity to recognise their volunteers before a 

wide-reaching audience. Photographs or videos from the season are an excellent way of capturing 

the spirit and culture of your Club, as well as providing the Club’s leadership team with an informal 

platform for sharing important messages of thanks. Click the link below to watch the 2020 National 

Volunteer Week video created by Life Saving Victoria. 

 

WATCH - 2020 National Volunteer Week Thank You  

 

When developing your social media plan for the week, consider what the key messages are that 

you want to convey to your volunteers. Below are just a few suggestions for messages used by 

Life Saving Victoria if you’re searching for some inspiration to get started. 

 

- We appreciate the tireless efforts of our volunteer members every day of the year, but National 

Volunteer Week gives us a special opportunity to say ‘Thank You’ 

- This organisation simply could not exist without your continued commitment and dedication to 

lifesaving, and we would like to thank each and every one of you 

- Whether you’re on the beach between the red and yellow flags, providing administrative 

support or running the BBQ every weekend, your contribution is invaluable 

 

We encourage you and your members to use #NWV2021 to connect your celebrations to the wider 

volunteering community, as well as creating your own hashtag to add to your communications. 

 

https://lsv.com.au/wp-content/uploads/National-Volunteer-Week-Template-Thank-You-Letter-FINAL-v.2.docx
https://fb.watch/5kJ8RWfSmS/


 

 

 

 

 

Volunteering Australia Resources 

Volunteering Australia have created a selection of handy resources which are available to access 

via their website. This includes National Volunteer Week logos, certificates, posters, social media 

tiles, event invitations and email signature banners. Click on the link below to explore and 

download the resources that are available.  

 

National Volunteer Week Resources  

 

Finally, the ‘Wave Your Appreciation’ social media campaign is back for another year, in addition 

to the #Thankyou campaign. Click on the link below to see the video created by Volunteering 

Australia in 2020 (and refer back to the Life Saving Victoria National Volunteer Week 2020 video 

to see how we incorporated this campaign into our own celebrations last year). 

 

WATCH - Wave Your Appreciation for Volunteers  

 

Contact 

If you have questions about any of these ideas or would like to chat through your Club’s approach 

to this year’s National Volunteer Week celebrations, please feel free to contact the Club Support 

Team via clubsupport@lsv.com.au 

https://www.volunteeringaustralia.org/get-involved/nvw/nvw-resources-2/
https://youtu.be/3lv1UfXNXgU
mailto:clubsupport@lsv.com.au

