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Nipper Admin Application – FAQ’s V4 – 2021-22 

1. Where do I go to access the app? 

The app can be accessed via the following link - https://nipperapp.sls.com.au/  

 

2. What username and password do I use to access the app? 

You use the same username and password as you do for the SLSA Members Area 
(members.sls.com.au). You do not need to create a new account. 
 

3. What do I do if I don’t have a SLSA Members Area account? 

You will need to create a SLSA Members Area account to access the app. You can create a Members 
Area account here. Click here for further instructions on how to create an account. 
 

4. When I try to log in it shows the issue ‘could not validate your credentials’, what does this 

mean? 

It means that you don’t have any permissions to access the app. If you think that you should have 
access, please speak to your Junior Coordinator to arrange access. 
 

5. What do I do if I don’t know my password? 

You can select the ‘forgot password’ feature at the front of the app. This will take you to the Members 
Area so you can retrieve your Members Area username and/or password. 
 

6. I’m a Junior Coordinator and I can’t access the app to set up, what should I do? 

The app. is linked to the Junior Coordinators officer role in Surfguard. Check on your clubs Surfguard 
account that you have been allocated as your clubs Junior Coordinator and the date range of the 
officer position is current. See point below. 
 

7. Who has permission to set up the app? 

The Junior Coordinator or Nipper Administrator. Before anyone can access the app. the clubs Junior 
Coordinator or Nipper Administrator requires to set up permissions for other users (including 
themselves). No one will have access to the app. before this is completed.  
 
To set up the main administrators in Surfguard go to Organisational Management > Officers > 
Officers. A list of club position titles will appear.  
 
If you don’t have ‘Junior Coordinator’ listed in the officers section, select ‘Setup Officer Position 
Synonyms’ up the top of the page. The position title listed next to ‘Junior Activities’ is the position 
which is required to be filled for the Junior Coordinator to have access to the app. 
 
Scroll down to ‘Nipper Admin’ position and select new to add in your clubs Nipper Administrator. 
 

8. What’s the first thing the club should do before they use the app? 

The Junior Coordinator should go in and set up user permissions and nipper sessions. 
 
Before anyone can access the app. the clubs Junior Coordinator requires to set up permissions for 
other users (including themselves). No one will have access to the app. before this is completed. Go 
to ‘Age Manager Admin’. 
 
As a minimum the Junior Coordinator will require to set up one session. Go to ‘Session Admin’. 
 

9. What is the minimum permission that an Age Manager/program helper requires to have to 

access the app?  

As a minimum, an Age Manager or program helper requires to have the ‘Session Attendance’ 
functionality to access the app. Permissions can only be made by the Junior Coordinator in the ‘Age 
Manager Admin’ area. 
 

10. Can you add a member who is not an Age Manager to use the app? 

Yes you can. You can add a member in the ‘Age Manager Admin’ section. You will need their Member 
ID which can be found in Surfguard. Select the ‘Add a member by ID’ button at the top of the page to 
add the member. You can then assign them permission to use the app. 

https://nipperapp.sls.com.au/
https://members.sls.com.au/SLSA_Online/modules/login/index.php
https://lsv.com.au/wp-content/uploads/How-to-Create-a-Members-Area-Account.pdf
https://members.sls.com.au/SLSA_Online/modules/login/index.php
https://members.sls.com.au/SLSA_Online/modules/login/index.php
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11. When will Nippers appear in the group lists? 

Nippers will appear in the lists when they are a financial Junior Activity Member or Cadet Member in 
Surfguard for the 2021-22 season. 
 
Nippers will not appear if: 
- they are not a financial member for the current season registered on Surfguard 
- they are categorised under a different membership category in Surfguard ie. probationary 
 

12. Can Nippers be moved into different age groups? 

No, Nippers will only show in their correct age groups. There is no functionality to move them into 
different age groups. 
 

13. Can I create my own custom group? 
Yes, within Manager Nipper Session you can create a custom group. Add a custom group and then 
add Nippers to the group via their member ID.  
 

14. We have a child who would like to try Nippers and they are not a member, what should I do? 

Great, keep track of their attendance by adding them to an age group for a session. Go to the age 
group they are in and select ‘Add a missing Nipper’. Complete their details and they will be added to 
the session. The parent/guardian and Junior Coordinator will be notified via email that a Nipper has 
been added. 
 
To continue with the program they should become a member of the club and membership completed 
in Surfguard for the season to show in the app for each session. 
 
You can’t mark off junior awards if you are adding a Nipper to the session. They need to become a 
member. 
 

15. Where does the contact information for Nippers pull from? 

The contact information is taken from the emergency contact details section of the members 
Surfguard profile. 
 

16. How often does the information get updated to and from Surfguard? 

The information is live. You can log in and log out of the app to update information in Surfguard and 
the app. 
 

17. Do all Nipper awards require to be processed now in the app? 

No, you can either use the app to process junior awards or by raising form 14’s in Surfguard. For more 
information on Junior Awards click here. 
 

18. What happens if I’m using the app to process junior awards and a Nipper who is competing up 

an age group in competition requires the older preliminary assessment and competition 

evaluation?  

The awards will be required to be processed via a form 14 in Surfguard. For more information on 
processing awards in Surfguard click here. 
 

19. Our club has already processed awards in Surfguard, will these show in the app? 

Yes, Nippers who have already been awarded preliminary assessments and competition evaluations 
will show in the app as being processed. Once they are in Surfguard they are locked down in the app 
so no amendments can be made by Age Managers. 
 

20. Can we add our own club resources and links? 

Yes, you can upload you own resources via a document upload or web link to the resources section. 
 

21. The internet connectivity isn’t great on the beach, can we use the functionality when we have 

better access? 

Yes, use the app when you get home to better track Nippers in your program.  

https://lsv.com.au/wp-content/uploads/Nippers-Requirements-and-Award-Processing-2021-22.pdf
https://lsv.com.au/wp-content/uploads/Nippers-Requirements-and-Award-Processing-2021-22.pdf
https://lsv.com.au/wp-content/uploads/Nippers-Requirements-and-Award-Processing-2021-22.pdf
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22. Can I lock the session once it is complete so no changes can be made? 

Yes, within ‘session admin’ the administrators can lock the session once it has been completed so no 
changes can be made. If changes need to occurs, the administrators can unlock the session to make 
the change and then re-lock 
 

23. I have ideas about enhancements to the app? 

Great! Send through to nippers@lsv.com.au . We will collate at the end of the season and review to 
make updates to the app. 
 

24. I have found a bug in the app, what should I do? 

Use the support button to capture the use and complete the form. Or let LSV M&LD know asap so we 
can fix the problem, call 03 9676 6945 or email nippers@lsv.com.au.  
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